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BUSINETS, INC.

“Networking Your Business Is Our Business”
P. O. Bex 1424
Fredericksburg, Virginia 22402
Phone (540) 374-9244¢Fax (540) 898-5140

July 27, 1999

Mrs. Grace Bottomly. Exec. Assistant
County Administrator’s Office

P.Q. Box 169

King George, VA. 22485

Dear Mrs. Bottornly,

I would like to take just a moment to let you it has been a pleasure talking with you over the last
couple of wecks and it appears that King George County and Businets, Inc. are going to have a very
productive and professional relationship in the future.

After discussing your service rate concerns with my partner, Ken Johnson, we have agreed that
most of your trouble calls will more than likely fall under the “General PC Support /Printer Repair”.
However, only the future knows what is in store for us. We also feel that any consuiting services that would
be required would be related to LAN/WAN design and installation, Security, Remote Access etc. Issues
such as what printer to buy or what configuration for a desktop PC would be required for a specific task
would be made in-house by you and your staff or can easily be addressed over the phone. With that said we
have decided to keep the consulting and networking rate the same.

The following is Businets, Inc. proposed service rates.

General PC support and printer repair $ 55.00
Networking/Consulting Services $87.50
Firewall installation, adminisiration, and maintenance $ 120,00
One way Trip charge

Please keep in mind that King George County will have complete access to almost all of Businets, Inc. staff
via voice and/or pager. We are not dedicating just one individual to address all of your needs. King George
County will bave a “team™ of technicians servicing your needs. I assure you, King George County will not
be put in th2 same situation as in the past. We all know this cliché very well “You get what you pay for”.
We have maintained an impressive customer base with similar pricing structures. If you have any questions
pleasc feel free to call or page me at any time.

Sincercly Yours,

bert Buongiorne
President
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